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INFORMATION FOR TENANTS

Make sure your landlord is complying with the law

Your landlord has specific legal responsibilities when it comes to gas safety. They must make sure all gas appliances in the property are serviced every year to make sure they are safe for your use. Unsafe gas appliances produce the deadly substance carbon monoxide.

Ask your landlord for an up-to-date landlord’s gas safety certificate. This will show the appliances in the property have been serviced every year by a registered engineer.

Annual gas safety checks in your rented accommodation

The gas appliances, gas boiler, cooker, hob, gas fires in the property you are renting need to be checked and serviced every year by a Gas Safe registered engineer. It is your landlord’s legal responsibility to undertake this work on your behalf.

If a Gas Safe registered engineer visits you to service an appliance, it is in the interests of your safety to let them into the property. Always ask to see their Gas Safe Register ID card before letting them in.

Gas safety certificates

If you are renting a property from a private landlord, from the council, a housing association or any other landlord, ask for a copy of the gas safety certificate. They must give you a copy of a gas safety certificate within 28 days of the checks being done. 

If you’re a new tenant, ask your landlord or letting agent for a copy of the gas safety certificate before you move in.

What to do if you think your landlord isn’t gas safe

If you think that your landlord is not complying with the law you should get in touch with the Health and Safety Executive (HSE).
 
Failure to follow gas safety requirements is a criminal offence and the HSE can issue a formal caution and may prosecute your landlord.

Gas emergencies in a rented property

Make sure you know what to do in a gas emergency. Knowing the signs of danger and carbon monoxide poisoning could save your life.

Ask your landlord to show you how to turn off the gas supply if there is a gas leak.
If you smell gas, call the 24 hour emergency gas service on 0800 111999.
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